
 

 

 

 

PETER BLAKE TO SPEAK TO WSDLA ON  

SOCIAL MEDIA AND MARKETING for  

TODAYôS MARKETPLACE 

tŜǘŜǊ .ƭŀƪŜ Ƙŀǎ ōŜŜƴ ƛƴ ǘƘŜ ƛƴŘǳǎǘǊȅ ŦƻǊ ŀƭƳƻǎǘ ол ȅŜŀǊǎΦ IŜ ŎǳǊπ

ǊŜƴǘƭȅ ǎŜǊǾŜǎ ŀǎ 9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊ ŦƻǊ b9C!Σ {9C! ŀƴŘ a!/Φ IŜ 

ƛǎ ǘǊǳƭȅ ƻƴŜ ƻŦ ǘƘŜ LƴŘǳǎǘǊƛŜǎ ŜȄǇŜǊǘǎ ƻƴ Ƙƻǿ ǘƻ ƎŜǘ ǘƘŜ Ƴƻǎǘ ƻǳǘ 

ƻŦ {ƻŎƛŀƭ aŜŘƛŀ ŀƴŘ aŀǊƪŜǝƴƎΦ !ǧŜƴŘ ǘƘƛǎ ǎŜƳƛƴŀǊ ŀƴŘ ȅƻǳ ǿƛƭƭ 

ƭŜŀǊƴΥ 

¶ ¢ƘǊŜŜ ǎǘŜǇǎ ǘƻ ŘŜǾŜƭƻǇƛƴƎ ŀ ƳŀǊƪŜǝƴƎ Ǉƭŀƴ 

¶ Iƻǿ ǘƻ ǳǎŜ {ƻŎƛŀƭ aŜŘƛŀ ŜũŜŎǝǾŜƭȅ 

¶ мл ǘƘƛƴƎǎ ȅƻǳ Ŏŀƴ Řƻ ƛƳƳŜŘƛŀǘŜƭȅ ǘƻ ƛƴŎǊŜŀǎŜ ǎŀƭŜǎ 

¶ Iƻǿ ǘƻ ǳǎŜ ǘƻƻƭǎ ȅƻǳ ƘŀǾŜ ŀǾŀƛƭŀōƭŜ 

¶ ¢ƘŜ ǝǇǎ ŀƴŘ ǘŜŎƘƴƛǉǳŜǎ ƻŦ CŀŎŜōƻƻƪΣ ¢ǿƛǧŜǊΣ DǊƻǳǇƻƴΣ ¢ŜȄπ

ǝƴƎ ŀƴŘ ²Ŝō ƴŀǾƛƎŀǝƻƴ 

¶ Iƻǿ ǘƻ ƎŜǘ ŀ Cw99 ²9.{L¢9 

!ŘƳƛǎǎƛƻƴΥ bƻ /ƘŀǊƎŜ ǘƻ aŜƳōŜǊǎ  Ϸнл ǇŜǊ tƭŀƴǘ bƻƴ aŜƳōŜǊǎ 

²I9bΥ CǊƛŘŀȅΣ {ŜǇǘŜƳōŜǊ нрǘƘ  {ƛƎƴ Lƴ сΥлл ta {ŜƳƛƴŀǊ сΥол ta ǘƻ уΥол ta 

²I9w9Υ /ƘǊƛǎǘ /ƘǳǊŎƘ [ǳǘƘŜǊŀƴτофлм 9Φ LƴŘƛŀƴ {ŎƘƻƻƭ wƻŀŘΣ tƘƻŜƴƛȄΣ !½  

!ǊƛȊƻƴŀ wƻƻƳ 

tƭŜŀǎŜ w{±t  ǘƻ [ŀǳƴŘǊȅ ϧ /ƭŜŀƴŜǊǎ {ǳǇǇƭȅ όслн-нпп-лттлύ ƻǊ  

²{5[! 9ƳŀƛƭΥ ŜŘϪ²{5[!ΦƻǊƎ  tƘƻƴŜΥ утт-опн-мммп 
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TRADE  ASSOCIATION  OF DRYCLEANERS  & L AUNDERERS  IN  ARIZONA  AND  NEVADA  

WE ST E RN S TATE S DRYCL EAN E RS &  L AUN DE RE RS ASS O CI AT IO N  Page 1 



WE ST E RN S TATE S DRYCL EAN E RS &  L AUN DE RE RS ASS O CI AT IO N  Page 2 



WE ST E RN S TATE S DRYCL EAN E RS &  L AUN DE RE RS ASS O CI AT IO N  Page 3 

WSDLA Board of Directors        
2015-2016 

 

OFFICERS/EXECUTIVE BOARD 

Dave Silliman, President  602-264-0701 

Heath Bolin, Vice President 520-624-2369 

Marci Benge, Secretary/Treasurer  520-836-6771 

Rich Walton, Chairman of the Board  602-956-2560  

 

DIRECTORS 

John Cirillo, Streetôs/Adco 480-390-2394 

Larry Durgin, Seville Cleaners 520-320-1710 

Dave Eckenrode, Laundry & Cleaners Supply 602-244-0770 

Dave Meyer, Elite Cleaners 602-952-7085 

Dave Miller, Small Business America 480-223-1234 

Jeff Schwarz, A.L. Wilson  201-240-9446 

Denise Testori, Prestige Cleaners 480-495-2272 

Mark Witt, Arcadia Cleaners 602-955-3680 

Mark Witt Jr., Arcadia Cleaners 602-955-3680 

 

EXECUTIVE DIRECTOR 

Bill Hay,  602-524-0023, ED@WSDLA.ORG 

Welcome to our newest member: 

Elfira Sidharta, Magic Touch Cleaners, Tempe, AZ 

PRESIDENTôS 

MESSAGE  

ñTime to Join Usò 

CALENDAR  OF  EVENTS  
 

September 16 - 18, 2015    DLI Stain Removal Course    

September 25, 2015           WSDLA Social Media Seminar             

October 13 ï 17, 2015        DLI 5 Day Introduction to Drycleaning Course 

October 19 - 30, 2015 DLI 10 Day Advanced Drycleaning Course                                 

 

 

²ƛǘƘ ǘƘŜ ƴŜǿ ƳŜƳōŜǊǎƘƛǇ Ǉƭŀƴǎ ŦǊƻƳ 5[LΣ ƛǘ Ƙŀǎ ƴŜǾπ
ŜǊ ōŜŜƴ ƳƻǊŜ ŀũƻǊŘŀōƭŜ ǘƻ ōŜŎƻƳŜ ŀ ƳŜƳōŜǊΦ ¸ƻǳ 
Ŏŀƴ ŎƘŜŎƪ ƻǳǘ ŀƭƭ ƳŜƳōŜǊǎƘƛǇ ƻǇǝƻƴǎ ŀǘ 
ǿǿǿΦŘƭƛƻƴƭƛƴŜΦƻǊƎΣ Ŏŀƭƭ ǘƘŜ ²{5[! ƘƻǘƭƛƴŜ ŀƴŘ ǘŀƭƪ ǘƻ 
.ƛƭƭΣ ƻǊ Ŏŀƭƭ ŀƴȅ ƻŦ ȅƻǳǊ ŀǎǎƻŎƛŀǝƻƴ ƻŶŎŜǊǎ ƻǊ ōƻŀǊŘ 
ƳŜƳōŜǊǎΣ ŀƭƭ ƭƛǎǘŜŘ ŘƛǊŜŎǘƭȅ ǘƻ ȅƻǳǊ ƭŜƊΦ 5[L ƳŜƳōŜǊπ
ǎƘƛǇ ƛƴŎƭǳŘŜǎ ²{5[! ƳŜƳōŜǊǎƘƛǇΣ ŀǎ ǿŜ ŀǊŜ ǘƘŜ ƭƻŎŀƭ 
ŀŶƭƛŀǘŜ ŀǎǎƻŎƛŀǝƻƴ ƻŦ 5[LΦ 9ǾŜǊȅ ƳŜƳōŜǊ ƛǎ ŜƭƛƎƛōƭŜ ǘƻ 
Ƨƻƛƴ ƻǳǊ .ƻŀǊŘΣ ƻǊ ǘƻ ǎƛƳǇƭȅ ŀǧŜƴŘ .ƻŀǊŘ ƳŜŜǝƴƎǎ 
ŀƴŘ ƭŜǘ ȅƻǳǊ ǾƻƛŎŜ ōŜ ƘŜŀǊŘΦ .ŜƭƛŜǾŜ ƳŜΣ ǿŜϥƭƭ ƭƛǎǘŜƴΦ 

hƴŜ ƻŦ ǘƘŜ ƴŜǿŜǎǘ ƛƴƴƻǾŀǝƻƴǎ ŦǊƻƳ 5[L ƛǎ ǘƘŜƛǊ ƴŜǿ 
{ǘŀƛƴ {ƻƭǾŜǊ !ǇǇΣ ƛƴŎƭǳŘŜŘ ǿƛǘƘ ǘƘŜ {ƛƭǾŜǊΣ DƻƭŘ ŀƴŘ 
tǊŜƳƛǳƳ ƳŜƳōŜǊǎƘƛǇ ǇŀŎƪŀƎŜǎ ƻƴ ƛh{ ŀƴŘ ǎƻƻƴ ƻƴ 
!ƴŘǊƻƛŘ ŘŜǾƛŎŜǎΦ ¢ƘŜ !ǇǇ ŀƭƭƻǿǎ ȅƻǳ ǘƻ όмύ ŎƘƻƻǎŜ ŀ 
ǎǘŀƛƴΣ όнύ ŎƘƻƻǎŜ ŀ ŦŀōǊƛŎΣ ŀƴŘ όоύ ǇǊƻǾƛŘŜǎ ŘŜǘŀƛƭŜŘ 
ƛƴǎǘǊǳŎǝƻƴǎ ƻƴ Ƙƻǿ ǘƻ ǊŜƳƻǾŜ ǘƘŜ ǎǘŀƛƴ - ȅƻǳ Ŏŀƴ ǎŜŜ 
ŀ ŘŜƳƻƴǎǘǊŀǝƻƴ ƻƴ ǘƘŜ 5[L ǿŜōǎƛǘŜΦ 

CƛƴŀƭƭȅΣ LϥŘ ƭƛƪŜ ǘƻ ŀŎƪƴƻǿƭŜŘƎŜ ŀ ƴŜǿ ƻŶŎŜǊ ƛƴ ǘƘŜ 
±tϥǎ ŎƘŀƛǊΣ IŜŀǘƘ .ƻƭƛƴΣ ŦǊƻƳ {ǇŀǊƪƭŜ /ƭŜŀƴŜǊǎ ƛƴ ¢ǳŎπ
ǎƻƴΦ IŜŀǘƘ Ƙŀǎ ōŜŜƴ ŀ ƭƻƴƎǎǘŀƴŘƛƴƎ ƳŜƳōŜǊ ƻŦ ǘƘŜ 
.ƻŀǊŘΣ ŀƴŘ ƛǎ ƴƻǿ ƛƴ ŀ ōŜǧŜǊ Ǉƻǎƛǝƻƴ ǘƻ ƛƴŎǊŜŀǎŜ Ƙƛǎ 
ǝƳŜ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǘƘŜ ŀǎǎƻŎƛŀǝƻƴ - ƪƛŘǎ ŀǊŜ ƻƭŘŜǊΣ 
ōǳǎƛƴŜǎǎ ƛǎ ǎǘŀōƭŜΦ L ƎŜǘ ƛǘΣ LϥǾŜ ōŜŜƴ ǘƘŜǊŜ - ǿŜ ŀƭƭ 
ƘŀǾŜΦ 

¸ƻǳ Ƴŀȅ ǊŜŀŎƘ ƳŜ ŀƴȅǝƳŜ ŀǘ ǘƘŜ ǇƭŀƴǘΣ слн-нсп-
лтлм - ƭƛƪŜ ȅƻǳΣ ǘƘŀǘϥǎ ǿƘŜǊŜ L ŀƳ ŀƭƭ ŘŀȅΣ ŜǾŜǊȅ ŘŀȅΦ 

http://www.dlionline.org
tel:602-264-0701
tel:602-264-0701


 

9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊǎ wŜǇƻǊǘ 

ά{ƻ ƳǳŎƘ ǘƻ ŘƻΣ ǎƻ ƭƛǧƭŜ ǝƳŜΦέ 

/ŀƴ ŀƴȅƻƴŜ ǘŜƭƭ ƳŜ ǿƘŜǊŜ ǘƘŜ ǝƳŜ ƎƻŜǎΚ L ǎǿŜŀǊ ƛǘ ǿŀǎ Ƨǳǎǘ ȅŜǎǘŜǊŘŀȅ ǿƘŜƴ L ǎǳōƳƛǧŜŘ Ƴȅ 

ŬǊǎǘ ǊŜǇƻǊǘ ŀǎ ȅƻǳǊ ƴŜǿ 9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊΦ L ƪƴƻǿ ȅƻǳ ŀǊŜ ŀƭƭ ŀƴȄƛƻǳǎ ǘƻ ǎŜŜ ǘƘƛǎ Ih¢ ²9!¢I9w 

ŜȄƛǘ ǘƘŜ {ǘŀǘŜΦ LΩǾŜ ǎŜŜƴ ŜƴƻǳƎƘ ǘǊƛǇƭŜ ŘƛƎƛǘ ǘŜƳǇŜǊŀǘǳǊŜǎ ǘƻ ƭŀǎǘ ƳŜ ŀ ƭƛŦŜǝƳŜΦ ²ŜƭƭΣ Ƨǳǎǘ ŀ Ŏƻǳπ

ǇƭŜ ƻŦ ƳƻƴǘƘǎ ƭŜƊ ōŜŦƻǊŜ ǿŜ ǿƛƭƭ ŬƴŘ ƻǳǊǎŜƭǾŜǎ ƭƛǾƛƴƎ ƛƴ ǿŜŀǘƘŜǊ ǘƘŀǘ ƛǎ ŜƴǾƛŜŘ ŀǊƻǳƴŘ ǘƘŜ 

ǿƻǊƭŘΦ 

tƭŜŀǎŜ ƳŀǊƪ ȅƻǳǊ ŎŀƭŜƴŘŀǊǎ ŦƻǊ ǘƘŜ ŜǾŜƴƛƴƎ CǊƛŘŀȅΣ {ŜǇǘŜƳōŜǊ нрǘƘΦ ¢Ƙŀǘ ƛǎ ǘƘŜ ŘŀǘŜ ƻŦ ƻǳǊ 

ƴŜȄǘ ǎŜƳƛƴŀǊ ŀƴŘ ƻƴŜ ȅƻǳ ǿƻƴΩǘ ǿŀƴǘ ǘƻ ƳƛǎǎΦ ¢ƘŜ ǎǇŜŀƪŜǊ ƛǎ ŀƴ ƻƭŘ ŦǊƛŜƴŘΣ tŜǘŜǊ .ƭŀƪŜ ǿƘƻƳ 

LΩǾŜ ƪƴƻǿƴ ŦƻǊ ƻǾŜǊ ол ȅŜŀǊǎΦ IŜ ŎǳǊǊŜƴǘƭȅ ǎŜǊǾŜǎ ŀǎ ǘƘŜ 9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊ ƻŦ ǘƘǊŜŜ ŀǎǎƻŎƛŀπ

ǝƻƴǎ ōŀŎƪ ŜŀǎǘΦ tŜǘŜǊ ƛǎ ǿŜƭƭ ǾŜǊǎŜŘ ƻƴ ǘƘŜ ǎǳōƧŜŎǘ ƻŦ {ƻŎƛŀƭ aŜŘƛŀ ŀƴŘ aŀǊƪŜǝƴƎ ŀƴŘ ƛǎ ƎƻƛƴƎ 

ǘƻ ǎƘŀǊŜ Ƙƛǎ ǎŜŎǊŜǘǎ ǿƛǘƘ ǳǎΦ ²ƘƛƭŜ ǎƻƳŜ ƻŦ ȅƻǳ ŀǊŜ ŀŎǝǾŜ ƛƴ ǎƻŎƛŀƭ ƳŜŘƛŀ ŀƴŘ ƘŀǾŜ ǎǳŎŎŜǎǎŦǳƭ 

ƳŀǊƪŜǝƴƎ ǇǊƻƎǊŀƳǎΣ ŜǾŜǊȅƻƴŜ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻ ǘŀƪŜ ƎƻƻŘ ƛŘŜŀǎ ŀǿŀȅ ŦǊƻƳ ǘƘƛǎ ƳŜŜǝƴƎΦ 

L ŀƳ ŀƭǎƻ ǿƻǊƪƛƴƎ ǿƛǘƘ aŀǊƪ IǳōōŀǊŘΣ .ǳǎƛƴŜǎǎ !ǎǎƛǎǘŀƴŎŜ /ƻƻǊŘƛƴŀǘƻǊ ŦƻǊ aŀǊƛŎƻǇŀ /ƻǳƴǘȅ 

!ƛǊ vǳŀƭƛǘȅ ǘƻ ōǊƛƴƎ ȅƻǳ ŀ ǎŜƳƛƴŀǊ ǿƘƛŎƘ ŀŘŘǊŜǎǎŜǎ ǘƘŜ Ƴƻǎǘ ŎƻƳƳƻƴ Ǿƛƻƭŀǝƻƴǎ ǿǊƛǧŜƴ ŘǳǊƛƴƎ 

a/!v5 ƛƴǎǇŜŎǝƻƴǎΦ ¢ƘŜ ƛŘŜŀ ƛǎ ǘƻ ǇǊƻǾƛŘŜ ȅƻǳ ƛƴŦƻǊƳŀǝƻƴ ǊŜƎŀǊŘƛƴƎ Ƙƻǿ ȅƻǳ Ŏŀƴ ŀǾƻƛŘ ǘƘŜǎŜ 

ƻƊŜƴ Ŏƻǎǘƭȅ ǾƛƻƭŀǝƻƴǎΦ Lƴ ŀŘŘƛǝƻƴΣ ƘŜ ǿƛƭƭ ŀƭǎƻ ŀŘŘǊŜǎǎ ƛƴǎǇŜŎǝƻƴ ƎǳƛŘŜƭƛƴŜǎ ŎƻƴŎŜǊƴƛƴƎ Ǉƭŀƴǘǎ 

ǳǎƛƴƎ ŀƭǘŜǊƴŀǝǾŜ ǎƻƭǾŜƴǘǎ ǎǳŎƘ ŀǎ 5Cнллл ŀƴŘ ƻǘƘŜǊ IƛƎƘ CƭŀǎƘ IȅŘǊƻŎŀǊōƻƴ {ƻƭǾŜƴǘǎΣ 

DǊŜŜƴ9ŀǊǘƘ ŀƴŘ YпΦ aŀǊƪ ƛǎ ŀƭǎƻ ŀƴȄƛƻǳǎ ǘƻ ƘŀǾŜ ȅƻǳ ǊŜŎƻƎƴƛȊŜ ǘƘŀǘ Ƙƛǎ ǊƻƭŜ ƛǎ ǘƘŀǘ ƻŦ ǇǊƻǾƛŘƛƴƎ 

ŀǎǎƛǎǘŀƴŎŜ ǘƻ ŎƭŜŀƴŜǊǎ ƴƻǘ άƭƻƻƪƛƴƎ ŦƻǊ ƻǇǇƻǊǘǳƴƛǝŜǎ ǘƻ ǿǊƛǘŜ ǳǇ ǾƛƻƭŀǝƻƴǎέΦ Iƛǎ Ƨƻō ƛǎ ǘƻ ƘŜƭǇ 

ȅƻǳ ŀǾƻƛŘ ǘƘƻǎŜ ǎƛǘǳŀǝƻƴǎ ōȅ ƘŀǾƛƴƎ ȅƻǳ ōŜ ǇǊƻŀŎǝǾŜ ƛƴ ŀǎƪƛƴƎ ǉǳŜǎǝƻƴǎ ŀōƻǳǘ ǊŜƎǳƭŀǝƻƴǎ 

ȅƻǳ ŀǊŜƴΩǘ ŎƭŜŀǊ ƻƴΦ Iƛǎ Ƨƻō ƛǎ ǘƻ ŀǎǎƛǎǘ ȅƻǳ ƛƴ ƳŀƪƛƴƎ ǎǳǊŜ ȅƻǳ ŀǊŜ ƛƴ ŎƻƳǇƭƛŀƴŎŜΦ ¢Ƙƛǎ ǎŜƳƛƴŀǊ 

ƛǎ ǘŜƴǘŀǝǾŜƭȅ ǎŎƘŜŘǳƭŜŘ ŦƻǊ ŜŀǊƭȅ ƛƴ bƻǾŜƳōŜǊΦ 

²Ŝ ŀǊŜ ŀƭǿŀȅǎ ƭƻƻƪƛƴƎ ŦƻǊ ǎŜƳƛƴŀǊ ǘƻǇƛŎǎ ǘƘŀǘ ǿƻǳƭŘ ōŜ ƻŦ ƛƴǘŜǊŜǎǘΦ L ǳǊƎŜ ȅƻǳ ǘƻ ŎƻƴǘŀŎǘ ƳŜ 

ǿƛǘƘ ǎǳƎƎŜǎǝƻƴǎ ŀǎ ǘƻ ǘƘŜ ǘȅǇŜόǎύ ƻŦ ǎŜƳƛƴŀǊǎ ȅƻǳ ǿƻǳƭŘ ōŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴΦ tƭŜŀǎŜ Ŏŀƭƭ ƻǊ ŜƳŀƛƭ 

ƳŜ ƛŦ ȅƻǳ ƘŀǾŜ ǎƻƳŜ ƛŘŜŀǎΦ 

/ŜƭƭΥ слн-рнп-ллно     9ƳŀƛƭΥ 95Ϫ²{5[!ΦƻǊƎ 
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WSDLA Mission Statement  

Western States Drycleaners & Launderers             

Association, an affiliate of the Drycleaning &    

Laundry Institute, is the trade association of      

professional drycleaners and launderers in           

Arizona and Nevada. 

The not-for -profit organization provides value 

through education, research, legislative                

representation and industry specific informational 

programs, products and services. 

Western States Drycleaners & Launderers            

Association is dedicated to the highest standards   

of business ethics and professionalism,                 

environmental responsibility, textile serviceability 

and a positive public image. 

¢ƘŜ {ŀƭǾŀǘƛƻƴ !ǊƳȅ ŎƭƻǘƘƛƴƎ ŘǊƛǾŜ ƻŦŦƛŎƛŀƭƭȅ ŜƴŘŜŘ ƻƴ WǳƴŜ олǘƘΦ L ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǘƘŀƴƪ ǘƘŜ фр Ǉƭŀƴǘǎ ƛƴ ǘƘŜ tƘƻŜƴƛȄ 

aŜǘǊƻκ/ŀǎŀ DǊŀƴŘŜ ŀǊŜŀ ŀƴŘ ǘƘŜ оо Ǉƭŀƴǘǎ ƛƴ ¢ǳŎǎƻƴ ǘƘŀǘ ǇŀǊǘƛŎƛǇŀǘŜŘ ƛƴ ǘƘƛǎ ǇǊƻƧŜŎǘΦ L ǿƻǳƭŘ ŀƭǎƻ ƭƛƪŜ ǘƻ ǘƘŀƴƪ 

[ŀǳƴŘǊȅ ϧ /ƭŜŀƴŜǊǎ {ǳǇǇƭȅ ŦƻǊ ǘƘŜƛǊ ŀǎǎƛǎǘŀƴŎŜ ƛƴ ƎŜǘǘƛƴƎ Ǉƭŀƴǘǎ ǘƻ ǎƛƎƴ ǳǇ ŦƻǊ ǘƘŜ ǇǊƻƎǊŀƳΦ ¢ƘŜȅ ŀƭǎƻ ŀǎǎƛǎǘŜŘ ƛƴ 

ǇƛŎƪƛƴƎ ǳǇ ƎŀǊƳŜƴǘǎ ŦǊƻƳ ŀ ƴǳƳōŜǊ ƻŦ Ǉƭŀƴǘǎ ǿƘƻ ǇŀǊǘƛŎƛǇŀǘŜŘ ƛƴ ǘƘŜ ǇǊƻƎǊŀƳΦ ¢ƘŜǎŜ ƎŀǊƳŜƴǘǎ ǿŜǊŜ ǘƘŜƴ 

ǇƛŎƪŜŘ ǳǇ ōȅ ǘƘŜ {ŀƭǾŀǘƛƻƴ !ǊƳȅ ŀǘ ǘƘŜ [ŀǳƴŘǊȅ ϧ /ƭŜŀƴŜǊǎ ǿŀǊŜƘƻǳǎŜΦ  

aȅ Ƙŀǘ ƛǎ ƻŦŦ ǘƻ wƛŎƪ bŀǾŀǊǊƻ ǿƛǘƘ ǘƘŜ {ŀƭǾŀǘƛƻƴ !ǊƳȅ ƛƴ ǘƘŜ tƘƻŜƴƛȄ ŀǊŜŀΦ wƛŎƪ ŘƛŘ ŀ ƎǊŜŀǘ Ƨƻō ƻŦ ŎƻƻǊŘƛƴŀǘƛƴƎ 

ǘƘŜ ŘƛǎǎŜƳƛƴŀǘƛƻƴ ƻŦ ǘƘŜ ǇƻǎǘŜǊǎ ŀƴŘ ōƻȄŜǎ ƛƴ ŀŘŘƛǘƛƻƴ ǘƻ ƳŀƪƛƴƎ ǎǳǊŜ ǘƘŜ ŘƻƴŀǘŜŘ ƎŀǊƳŜƴǘǎ ǿŜǊŜ ǇƛŎƪŜŘ ǳǇ ƛƴ 

ŀ ǘƛƳŜƭȅ ƳŀƴƴŜǊΦ wƛŎƪ ǊŜǇƻǊǘǎ ǘƘŀǘ ǘƘŜ Ŧƛƴŀƭ ǘŀƭƭȅ ŦǊƻƳ Ƙƛǎ ƳŀǊƪŜǘ ǿŀǎ тΣрлл ǇƻǳƴŘǎ  ƻŦ ŘƻƴŀǘŜŘ ŎƭƻǘƘƛƴƎΦ Iƛǎ 

ŎƻǳƴǘŜǊǇŀǊǘ ƛƴ ¢ǳŎǎƻƴΣ /ŀǇǘŀƛƴ {ǘǊŀǘǘƻƴΣ ǊŜǇƻǊǘŜŘ оΣрлл ǇƻǳƴŘǎ ŀƴŘ ŀŘŘŜŘ ǘƘŀǘ ŜǾŜǊȅǘƘƛƴƎ ǿŜƴǘ ǎƳƻƻǘƘƭȅΦ  wƛŎƪ 

ǎŀƛŘ ǘƘŀǘ ƻǳǊ ŜŦŦƻǊǘǎ ŀƭƭƻǿŜŘ ƘƛƳ ǘƻ ƪŜŜǇ Ƙƛǎ ǇŜƻǇƭŜ ōǳǎȅ ƛƴ ŀ ǘǊŀŘƛǘƛƻƴŀƭƭȅ ǎƭƻǿ ǘƛƳŜ ƻŦ ȅŜŀǊ ŦƻǊ ŘƻƴŀǘƛƻƴǎΦ 

!ǎ ŜŦŦŜŎǘƛǾŜ ŀǎ ǘƘƛǎ ǇǊƻƎǊŀƳ ǿŀǎΣ ƛǘ ƛǎ ǎŀŦŜ ǘƻ ǎŀȅ ǘƘŀǘ ƛǘ ǿƛƭƭ ōŜŎƻƳŜ ŀƴ ŀƴƴǳŀƭ ŜǾŜƴǘΦ  

hǳǊ /ǳǇ wǳƴǎ hǾŜǊ 

wŜŎŀǇ ƻŦ ǘƘŜ {ŀƭǾŀǝƻƴ  

!ǊƳȅκ²{5[! /ƭƻǘƘƛƴƎ 

5ǊƛǾŜ 

First Impressions - Starting 

a new employee.  

Ask any long term employee what he or she re-

members about the first day of work and the an-

swer from most will be ñEverything.ò 

New workers should be made to feel welcome 

and important to the plant. Give the new employ-

ee a tour of the plant. She how their job fits into 

the overall operation. Introduce them to every-

one on his or her team.  Provide them with ade-

quate training for their new position.  

Carefully explain company policies and benefits. 

Arrange for a follow-up  meeting to discuss these 

topics again after the new employee has settled 

in.  
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¢ƘǊƻǳƎƘ ǘƘŜ ȅŜŀǊǎΣ 5ƻƴƴΩǎ ƛƴǾƻƭǾŜƳŜƴǘ ŀƴŘ ǎǳǇǇƻǊǘ ƛƴŎƭǳŘŜǎ ǘƘŜ aŎ/ƻǊƳƛŎƪ wŀƴŎƘ YƛǿŀƴƛǎΣ ǘƘŜ 

.ƻȅǎ ϧ DƛǊƭǎ /ƭǳō ƻŦ {ŎƻǘǘǎŘŀƭŜΣ {ŎƻǘǘǎŘŀƭŜ !ǊŜŀ /ƘŀƳōŜǊ ƻŦ /ƻƳƳŜǊŎŜΣ {ŎƻǘǘǎŘŀƭŜκtŀǊŀŘƛǎŜ ±ŀƭπ

ƭŜȅ ¸a/!Σ {ŎƻǘǘǎŘŀƭŜ /ƘŀǊǊƻǎΣ ŀƴŘ ƴǳƳŜǊƻǳǎ ƻǘƘŜǊ ŎƻƳƳǳƴƛǘȅ ƴƻƴ-ǇǊƻŦƛǘ ƻǊƎŀƴƛȊŀǘƛƻƴǎΦ 5ƻƴƴ 

Ƨƻƛƴǎ ǘƘŜ ǇǊŜǎǘƛƎƛƻǳǎ ƭƛǎǘ ƻŦ ƘƻƴƻǊŜŜǎΣ ǿƘƛŎƘ ƛƴŎƭǳŘŜǎ Ƙƛǎ 5ŀŘΣ ǿƘƻ ǿŀǎ ƛƴŘǳŎǘŜŘ ƻƴ !ǇǊƛƭ мрΣ 

нллнΦ  
  

²Ŝ ŀǊŜ ǇǊƻǳŘ ƻŦ 5ƻƴƴΩǎ ŀŎŎƻƳǇƭƛǎƘƳŜƴǘǎΦ Iƛǎ ǿƛŦŜ wŀŎƘŜƭ Ƙŀǎ ōŜŜƴ ōȅ Ƙƛǎ ǎƛŘŜ ŦƻǊ ну ȅŜŀǊǎΦ !ƴŘΣ 

ŀǎ ŜǾŜǊȅƻƴŜ ƪƴƻǿǎΣ ά.ŜƘƛƴŘ ŜǾŜǊȅ ǎǳŎŎŜǎǎŦǳƭ Ƴŀƴ ǎǘŀƴŘǎ ŀ ǿƻƳŀƴ ǿƘƻ ƘŜƭǇŜŘ ƘƛƳ ǎǳŎŎŜŜŘΦέ 

¢ƘŜȅ ŀƭǎƻ ƘŀǾŜ ǘǿƻ ŀŎŎƻƳǇƭƛǎƘŜŘ ŘŀǳƎƘǘŜǊǎΣ ¢ŀȅƭƻǊ ŀƴŘ /ŀǘƘŜǊƛƴŜΦ 

5ƻƴƴ Ŏŀƴ ŀƭǎƻ ōŜ ǇǊƻǳŘ ƻŦ Ƙƛǎ ŀŎŎƻƳǇƭƛǎƘƳŜƴǘǎ ŀǘ ǘƘŜ ƘŜƭƳ ƻŦ tǊŜǎǘƛƎŜ /ƭŜŀƴŜǊǎ ƛƴ {ŎƻǘǘǎŘŀƭŜΦ 

IŜ ŀƭǎƻ ǎŜǊǾŜŘ ŀǎ tǊŜǎƛŘŜƴǘ ƻŦ ²{5[! ŀƴŘ Ƙŀǎ ǎŜǊǾŜŘ ŀǎ ŎƘŀƛǊƳŀƴ ƻƴ ǘƘŜ ŀƴƴǳŀƭ ŎƭƻǘƘƛƴƎ ŘǊƛǾŜ 

ŦƻǊ ŀ ƴǳƳōŜǊ ƻŦ ȅŜŀǊǎΦ 

²Ŝ ǎŀƭǳǘŜ ȅƻǳ 5ƻƴƴΦ 

aŜƳōŜǊǎ ƛƴ ǘƘŜ 

bŜǿǎ 

/ƻƴƎǊŀǘǳƭŀǝƻƴǎ 

5ƻƴƴ CǊȅŜΗ 

wŜŎŜƴǘƭȅΣ ǘƘŜ ¢ǿŜƴπ

ǘȅ-{ŜŎƻƴŘ !ƴƴǳŀƭ 

{ŎƻǧǎŘŀƭŜΩǎ IƛǎǘƻǊȅ 

Iŀƭƭ ƻŦ CŀƳŜ ƛƴŘǳŎǘπ

ŜŘ 5ƻƴƴ ŦƻǊ ƘŀǾƛƴƎ 

ƳŀŘŜ ŀ {ƛƎƴƛŬŎŀƴǘ 

/ƻƴǘǊƛōǳǝƻƴ ǘƻ 

{ŎƻǧǎŘŀƭŜΩǎ 

DǊƻǿǘƘΣ 5ŜǾŜƭƻǇπ

ƳŜƴǘ ŀƴŘ {ǳŎŎŜǎǎΦ  
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LŦ ¸ƻǳΩǊŜ bƻǘ /ƻǳƴǝƴƎ tƛŜŎŜǎΣ ¸ƻǳΩǊŜ [ƻǎƛƴƎ aƻƴŜȅ ōȅ /ƘŀŘ .ƻǳŎƘŜǊ 

L ŎƘƻǎŜ ǘƘŜ ǝǘƭŜ ƻŦ ǘƘƛǎ ŀǊǝŎƭŜ ǾŜǊȅ ŎŀǊŜŦǳƭƭȅΦ LŦ ǎƻƳŜƻƴŜ ǘŜƭƭǎ ǳǎ ǿŜ ŎƻǳƭŘ ǎŀǾŜ ƳƻƴŜȅ ōȅ ŘƻƛƴƎ ǎƻƳŜǘƘƛƴƎ ŘƛũŜǊŜƴǘ 
ƛƴ ƻǳǊ Ǉƭŀƴǘ ǿŜ ƳƛƎƘǘ ōŜ ƛƴǘŜǊŜǎǘŜŘΣ ōǳǘ ŎƘŀƴŎŜǎ ŀǊŜ ǿŜ ǿƻƴϥǘ ǘŀƪŜ ŀŎǝƻƴ ōŜŎŀǳǎŜ ǿŜ ŀƭƭ ƘŀǾŜ ŀ ǘŜƴŘŜƴŎȅ ǘƻ ŀǾƻƛŘ 
ŎƘŀƴƎŜ ŀƴŘ ǊŜǾŜǊǘ ǘƻ ǘƘŜ ǎǘŀǘǳǎ ǉǳƻΦ .ǳǘΣ ƛŦ ǎƻƳŜƻƴŜ ǘŜƭƭǎ ǳǎ ǿŜ ŀǊŜ ƭƻǎƛƴƎ ǎƻƳŜǘƘƛƴƎΣ ǇŀǊǝŎǳƭŀǊƭȅ ƳƻƴŜȅΣ ǿŜ ǊŜŀŎǘ 
ǾŜǊȅ ŘƛũŜǊŜƴǘƭȅ ŀƴŘ ŀǊŜ ƳǳŎƘ ƳƻǊŜ ƳƻǝǾŀǘŜŘ ǘƻ ǘŀƪŜ ŀŎǝƻƴΦ  

²ƛǘƘ ǘƘŀǘ ƛƴ ƳƛƴŘΣ ƛŦ ȅƻǳ ŀǊŜ ƴƻǘ ǎŜǩƴƎ ǇǊƻŘǳŎǝǾƛǘȅ ƎƻŀƭǎΣ ŎƻǳƴǝƴƎ ȅƻǳǊ ǇǊŜǎǎŜǊΩǎ ǇƛŜŎŜǎ ŀƴŘ ƎƛǾƛƴƎ ǘƘŜƳ ǇǊƻŘǳŎπ
ǝǾƛǘȅ ŦŜŜŘōŀŎƪΣ L Ŏŀƴ ŀǎǎǳǊŜ ȅƻǳ ǘƘŀǘ ȅƻǳ ŀǊŜ ƭƻǎƛƴƎ ƳƻƴŜȅ ǘƘŀǘ ǎƘƻǳƭŘ ōŜ ƻƴ ȅƻǳǊ ōƻǧƻƳ ƭƛƴŜΦ LϥǾŜ ōŜŜƴ ƛƴ Ƙǳƴπ
ŘǊŜŘǎ ƻŦ ŘǊȅ ŎƭŜŀƴƛƴƎ Ǉƭŀƴǘǎ ǎŜƭƭƛƴƎ ŀƴŘ ƛƴǎǘŀƭƭƛƴƎ tƛŜŎŜ/ƻǳƴǘŜǊǎ ŀƴŘ L ƘŀǾŜ ŦƻǳƴŘ Ǉƭŀƴǘǎ ǘƘŀǘ ŀǊŜ ƴƻǘ ŘƻƛƴƎ ŀƴȅ ƪƛƴŘ 
ƻŦ ŎƻǳƴǝƴƎ ƛƴ ǘƘŜƛǊ ŘǊȅ ŎƭŜŀƴƛƴƎ ǇǊŜǎǎƛƴƎ ŘŜǇŀǊǘƳŜƴǘΣ ǘƘŜȅ ŀǊŜ ƭƛƪŜƭȅ ǇǊƻŘǳŎƛƴƎ мп-мф ǇƛŜŎŜǎ ǇŜǊ ƘƻǳǊ όttIύΦ LŦ ǘƘŜȅ 
ŀǊŜ ƛƴŦƻǊƳŀƭƭȅ ƻǊ ƴƻǘ ǊŜƎǳƭŀǊƭȅ ŎƻǳƴǝƴƎ ǇƛŜŎŜǎ ŀƴŘκƻǊ ƛŦ ǘƘŜǊŜ ŀǊŜƴϥǘ ŎƻƴǎŜǉǳŜƴŎŜǎ ǘƻ ƴƻǘ ƳŜŜǝƴƎ ƎƻŀƭǎΣ ǘƘŜȅ ŀǊŜ 
ƭƛƪŜƭȅ ǇǊƻŘǳŎƛƴƎ нл-нрҌ ttIΦ LŦ ǘƘŜȅ ƘŀǾŜ ŀ ŦƻǊƳŀƭ ŎƻǳƴǝƴƎ ŀƴŘ ŦŜŜŘōŀŎƪ ǎȅǎǘŜƳ ǿƘŜǊŜ ǘƘŜ ǇǊŜǎǎŜǊϥǎ ŀǊŜ ǿŜƭƭ 
ǘǊŀƛƴŜŘ ŀƴŘ ǊŜǿŀǊŘŜŘ ŦƻǊ ƳŜŜǝƴƎ Ǝƻŀƭǎ όǘƘŜ ǊŜǿŀǊŘǎ Řƻƴϥǘ ƴŜŎŜǎǎŀǊƛƭȅ ƘŀǾŜ ǘƻ ōŜ ŬƴŀƴŎƛŀƭΣ ōǳǘ ǘƘŀǘ ƛǎ ŀ ŘƛũŜǊŜƴǘ 
ŀǊǝŎƭŜύ ȅƻǳ ŀǊŜ ƭƛƪŜƭȅ ǇǊƻŘǳŎƛƴƎ нс-олҌ ttIΦ  

LŦ ȅƻǳ ŀǊŜ ƻƴ ǘƘŜ ƭƻǿŜǊ ŜƴŘ ƻŦ мр ttIΣ ȅƻǳ ƘŀǾŜ ǘƘŜ ǇƻǘŜƴǝŀƭ ǘƻ Ŏǳǘ ȅƻǳǊ ƭŀōƻǊ Ŏƻǎǘǎ ƛƴ ƘŀƭŦ ōȅ ƛƳǇǊƻǾƛƴƎ ǘƻ ол ttIΦ 
¢Ƙŀǘ ƪƛƴŘ ƻŦ ƛƳǇǊƻǾŜƳŜƴǘ ǿƛƭƭ ǘŀƪŜ ŀ ƭƻǘ ƻŦ ǿƻǊƪ ŀƴŘ Ƴƻǎǘ ƭƛƪŜƭȅ ǎƻƳŜ ǇǊŜǎǎƛƴƎ ǎǘŀũ ōŜƛƴƎ ǊŜǇƭŀŎŜŘΣ ōǳǘ ǘƘŜ ōŜƴŜŬǘ 
ƛǎ ŀ ǎƛƎƴƛŬŎŀƴǘ ƛƳǇǊƻǾŜƳŜƴǘ ǘƻ ȅƻǳǊ ōƻǧƻƳ ƭƛƴŜΦ 9ǾŜƴ ŀƴ ƛƳǇǊƻǾŜƳŜƴǘ ƻŦ ƻƴƭȅ о ttIΣ ƎƻƛƴƎ ŦǊƻƳ нн ttI ǘƻ нр 
ttIΣ ǿƛƭƭ ǊŜŘǳŎŜ ƭŀōƻǊ Ŏƻǎǘǎ ŀǇǇǊƻȄƛƳŀǘŜƭȅ ϷоΣллл ǇŜǊ ȅŜŀǊ ŦƻǊ ŜŀŎƘ Ŧǳƭƭ ǝƳŜ ǇǊŜǎǎŜǊΦ  

{ƻΣ ƛŦ ȅƻǳ ǿŀƴǘ ǘƻ ǎǘƻǇ ƭƻǎƛƴƎ ƳƻƴŜȅ ǘƘŀǘ ǎƘƻǳƭŘ ōŜ ƻƴ ȅƻǳǊ ōƻǧƻƳ ƭƛƴŜΣ ǎŜǘ ǎƻƳŜ ǇǊƻŘǳŎǝǾƛǘȅ ƎƻŀƭǎΣ ǎǘŀǊǘ ŎƻǳƴǝƴƎ 
ǇƛŜŎŜǎΣ ƎƛǾŜ ȅƻǳǊ ǇǊŜǎǎŜǊϥǎ ǇǊƻŘǳŎǝǾƛǘȅ ŦŜŜŘōŀŎƪΣ ǇǊƻǾƛŘŜ ǘǊŀƛƴƛƴƎ ǘƻ ǇǊŜǎǎŜǊϥǎ ǘƘŀǘ ƴŜŜŘ ƛǘ ŀƴŘ ƘŀǾŜ ŎƻƴǎŜǉǳŜƴŎŜǎ 
ŦƻǊ ǇǊŜǎǎŜǊϥǎ ǘƘŀǘ ŀǊŜƴϥǘ ŀōƭŜ ǘƻ ƳŜŜǘ ǘƘŜ Ǝƻŀƭǎ ŀƊŜǊ ǊŜŎŜƛǾƛƴƎ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǘǊŀƛƴƛƴƎΦ  

/ƘŀŘ .ƻǳŎƘŜǊ  

/ƘŀŘ .ƻǳŎƘŜǊ ƛǎ ŀ ǎŜŎƻƴŘ ƎŜƴŜǊŀǝƻƴ ŘǊȅ ŎƭŜŀƴŜǊ ŀƴŘ ǘƘŜ Ŏƻ-ŘŜǾŜƭƻǇŜǊ ƻŦ ǘƘŜ tƛŜŎŜ/ƻǳƴǘŜǊΣ ŀƴ ŀǳǘƻƳŀǘŜŘ ǊŜŀƭ-
ǝƳŜ ǇŜǊŦƻǊƳŀƴŎŜ ŦŜŜŘōŀŎƪ ǎȅǎǘŜƳ ŦƻǊ ǇǊŜǎǎŜǊϥǎΦ LŦ ȅƻǳ ƘŀǾŜ ǉǳŜǎǝƻƴǎ ŀōƻǳǘ ŀƴȅǘƘƛƴƎ ƛƴ ǘƘƛǎ ŀǊǝŎƭŜΣ /ƘŀŘ Ŏŀƴ ōŜ 
ǊŜŀŎƘŜŘ ŀǘ ŎƘŀŘϪǿŜǎǾƛŎΦŎƻƳ ƻǊ όуссύ тум-умолΦ                                                                                                    

ALLIED TRADES MEMBERS  

wΦwΦ {¢w99¢ ϧ /hΦ LƴŎΦκ!ŘŎƻ 
WƻƘƴ /ƛǊƛƭƭƻ 

!Φ[Φ ²L[{hb /hΦ 
WŜũ {ŎƘǿŀǊȊ - ¢· 
aϧ. I!bD9w /hΦ 
{ǘŜǾŜ aŀǘƘŜǿǎ - ![ 

[!¦b5w¸ ϧ /[9!b9w{ {¦tt[¸Σ Lb/Φ                  
5ŀǾŜ 9ŎƪŜƴǊƻŘŜ - !½ 
²9{ ±L/ {¸{¢9a{ 
/ƘŀŘ .ƻǳŎƘŜǊ - /! 

¢w!b{ /I9a 9b±Lwhba9b¢![ /hΦ       
5ƻƴ IǳŜȅ - !½ 

Y!WL²!w! 9v¦Lta9b¢ /hΦ                                 
!Ǌǘ YŀƧƛǿŀǊŀ - /! 

¦bL¢95 /[9!b9w{ {¦tt[¸                              
[ŀƴŜ hƭǎƻƴ - b± 
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